HEALTH ADMINISTRATION SUITE
For medical schemes and administrators

Smartchoice Technology

CLAIMS VALIDATION & ELECTRONIC DATA INTAKE

Smartchoice Exchange

Improve claim quality before assessment.

Identify data problems before claims reach the assessment engine. Smartchoice Exchange validates and edits incoming
transactions using standard and configurable rules, helping teams reduce avoidable rework.

WHAT YOUR TEAM CAN DO

Separate critical and non-critical errors Check claim data

Reject transactions with critical errors and flag or correct Validate beneficiaries, providers, dates and codes, and
other issues according to configured rules. check for duplicates against submission history.

Manage files and responses Apply controls across data sources

Review EDI data with field descriptions, manage Filter and clean agreed membership, provider, claim,
submissions and import or export claims data through reference, portal and third-party datasets before they enter
supported formats. connected administration workflows.

How it connects

Use as a front-end EDI gateway for Smartchoice Claims or an existing core administration platform. It complements claim
assessment; it does not determine benefit entitlement by itself.

Configured for your environment

Agree local file formats, clearinghouse or switching interfaces, acknowledgements and correction rules. US HIPAA 837/835/277CA support does not imply a
ready-made South African interface.

Help processing teams receive more complete, consistent data and spend less time on preventable
exceptions.

Request a Smartchoice demonstration

info@smartchoice.org.za | +27 832883776 | www.smartchoice.org.za

Offered under the Smartchoice brand with underlying Invidasys technology. Invidasys retains its background IP. Rights in Smartchoice-specific and jointly developed components are
governed by the applicable agreements.
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