
HEALTH ADMINISTRATION SUITE

For medical schemes and administrators

PROVIDER CONTRACTS & REIMBURSEMENT RULES

Smartchoice Contracts
Keep contract terms connected to claims.

Translate provider and facility payment arrangements into configurable administration rules. Smartchoice Contracts helps
teams organise reimbursement methods, tariff schedules and effective dates in one environment.

WHAT YOUR TEAM CAN DO

Flexible reimbursement methods
Configure per-day and variable per-day rates, case rates,
fixed rates, percentages of billed charges and capitation
arrangements.

Contract and tariff configuration
Associate one or more coverage groups with a contract and
assign tariff schedules or payment methodologies.

Network and validity controls
Distinguish participating and non-participating contracts by
business segment, and define effective dates, end dates
and authorisation requirements.

Rules and review points
Apply qualifiers such as service setting, provider type and
speciality. Route selected claims for manual review and
configure submission periods.

How it connects
Supply payment methodology information to Smartchoice Claims or a connected claims platform. Align configured terms
with the applicable provider agreements.

Configured for your environment
Agree local tariff content, network definitions and lawful claims submission rules. Network participation is not automatically designated service provider status.
Contract drafting and electronic signature are outside the capabilities described here.

Support consistent pricing by making agreed reimbursement arrangements easier to maintain.

Request a Smartchoice demonstration
info@smartchoice.org.za  |  +27 83 288 3776  |  www.smartchoice.org.za

Offered under the Smartchoice brand with underlying Invidasys technology. Invidasys retains its background IP. Rights in Smartchoice-specific and jointly developed components are
governed by the applicable agreements.

Smartchoice Technology  |  Product information  |  October 2026 SC-03 / 1.0

mailto:info@smartchoice.org.za

